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Instructions:

The card contains a field with instructions. Please take the time to review and complete the data as accurately as possible, we will take it as valid and use it in the legal documents. Once you have reviewed it, please send it to abogado@lucasasociados.com. COMPLETE IT FROM THE WORD. There is a leaf for the Arbistar Club. It is not necessary to fill it out if I do not sign the agreement. The last sheet is for our administration and for making observations


	DOCUMENTS TO BE PROVIDED

	DOCUMENT
	DELIV ERED
	CORREC T
	REMARKS
	INSTRUCTIONS

	Order form.
	
	
	
	Each and every sheet must be signed by hand. Scans.
If you have an electronic signature. Sign the document. Since it is sent digitally to the court.

	Proof of payment
	
	
	
	SEND PROOF OF PAYMENT EN573058 0009 51 2720023816 CCRIES2AXXX
Cajamar
250 (except for groups) Concept: name + Arbistar representation.

	Screenshots Dashboard
	
	
	
	Screenshots of your page showing the value of your investment (We recommend certified navigation)

	History of how he met Arbistar
	
	
	
	

	Identity card
	
	
	
	If you have a Spanish identity card we need a full copy.

If you are from outside Spain, a copy of your passport.

	Passport
	
	
	
	

	
	

	Certified navigation copy (Safe Stamp)
	
	
	
	We recommend that you carry out a "certified navigation". Among others,  https://www.safecreative.org/pro has an individual plan that you can use.

The reason is that if you close the platform you cannot check the existence of the Bitcoin delivered, withdrawals and interests.

	Signed contracts
	
	
	
	Any agreement you may have




	(if any)
	
	
	
	accepted or signed.

If it is still visible today. A good option is with a certified recording of the platform or at least screenshots.

Take advantage of certified navigation for this purpose.

	Police Complaints
	
	
	
	· (If any). Indicate the number of the certificate.
o	(For example, report it if you put it in before contacting us

	Notifications with legal value.
	
	
	
	· Any previous agreement to hire a lawyer, registered letter or action that could have legal value.
o (You can also send us a letter, a registered letter, a consumer complaint, etc.)

	A copy of the mail sent and received by the company.
	
	
	
	Any communication received from Arbistar to you.

For example, receipt in your mail of support tickets, letters received at your home, comments on social networks, etc.

All the emails you received from Arbistar from the beginning. (Group them into a folder and export them in a readable format. Preferably in html format in a . zip file and send them).

Protect emails and do not delete them may be necessary later.

	Proof of ownership of the deposited Bitcoin.
	
	
	
	We need to prove that the Bitcoins are your property.

At some point I would buy them with some coin or I would mine them.

We use documents such as: Credit card charges, transfers, bills from exchange offices.

In the case of being mined. Invoices for computer equipment.

	Proof of payments and withdrawals to Arbistar.
	
	
	
	If you have used a third company to store the Bitcoin, we need the receipts. Along with the address where you delivered or received them.




	
	
	
	
	If he did not use a third party. Indicate the identifiers of each operation.

	Power of Attorney for Litigation
/Apud Minutes
	
	
	
	In the case of non-residents in Spain, it must be apostilled and legalized.

A model is delivered. Check that everyone in the office is wearing it.



Contact information

	
	
	
	

	
	
	
	Comments

	Full Name
	
	
	

	Age
	
	
	

	Identity card
	DNI/Celula d Identity
	Passport if not
	If you live in Spain: only DNI or NIE. If you live outside Spain: both your identity number and passport.
Attach PDF scan

	Current country of residence
	
	
	

	Nationality
	
	
	

	Employment/Pro fession
	
	
	

	Address notifications
	
	
	Place to receive letters.
Indicate street, municipality, city and postal code.

	Contact telephone
	
	
	Two contact telephone numbers should be provided.

	BTC wallet for payments
	
	
	Please indicate an active address to receive payments. Wallet + Bank account, IBAN and SWICH CODE



 	Contracted licenses 	

Indicate those you have purchased, along with the date.

	
	Contract date
	Type of license
	Price paid
	Address of the purse that BTC Arbistar entered
	Comments

	COMMUNIT
Y BOT
	
	
	
	
	Look for any proof of purchase from the BTC. From as many as income did

	ARBISTAR
CLUB
	
	
	
	
	

	PERSONAL BOT PRO (ARBITRAGE
BOT)
	
	
	
	
	Is it a lifetime license, and do you have proof of delivery of the BTCs?

	PIPSTER
V2
	
	
	
	
	Is it a lifetime license, and do you have proof of delivery of the BTCs?

	PIPSTER PLUS V2
	
	
	
	
	Is it a lifetime license, and do you have proof of delivery of the BTCs?

	GOLD BUSTER V2
	
	
	
	
	Is it a lifetime license, and do you have proof of delivery of the BTCs?

	SWING
BOT
	
	
	
	
	Is it a lifetime license, and do you have proof of delivery of the BTCs?

	ARBISTAR FOUNDATION
	
	
	
	
	Is it a lifetime license, and do you have proof of delivery of the BTCs?

	OTHER
	
	
	
	
	Describe them:

	
	
	
	
	
	



Plan Community bot license




	Date of incorporation to the platform.
	
	Day registered in Arbistar.

	Your Arbistar username.
	
	If you have changed the user or had several accounts, please indicate this.

	E-mail address registered on the platform.
	
	If you have changed your mail, please indicate this.

	Forms in which he obtained the Bitcoin.
	I bought 100% of the Bitcoin delivered at... by paying with my card .... on the platform
..... on days.
	Indicate where you bought or how you obtained the Bitcoin.

Download the purchase receipts from the websites and the bank or card movements.

	Your wallet or user wallet address shown to Arbistar.
	
	If you have used several addresses or updated it, indicate this and put the date if you remember it.



Current contracts

We want to know everything you have signed or if you have not signed anything.

	Have you signed or consented to the app in any way?
	
	
	The company has tried to send documents and put consent banners.

Let us know if you have accepted or signed them. Next to the date. If you have proof, please attach it.

	Have you taken up a post August 2020
plan/proposal? Plan A or B
	
	
	Some clients have waived their rights by signing vital documents.

If so. Indicate it.



	Forms for claiming reimbursement
	Example "I requested the disbursement of all the BTCs within the platform, by not answering, send (Tique, mail, letter,...) .
	Means by which you have contacted the company to request a refund. If you have not done so, please let us know.



Company details

Please provide us with any information that would allow us to involve other companies.

	Trademark and company name
	· ARBISTAR 2.0 SL

	If you have dealt with other companies, please indicate this.

	CIF
	B76799014
	If you have used another VAT number, please indicate this.

	Address
	Avda. Antonio Domínguez, 5, (Edificio Zentral Center), Piso 5, Of. 7, Playa de las Américas, Arona, S/C Tenerife, CP 38650, Spain
	If you have used another address, please indicate this.

	Known staff in the company.
	 	Santiago Fuentes Jover
 	Diego Felipe Fernández
· Viktor Frantz
	If you know more people employed directly or indirectly with Arbistar, please indicate

	People you have had contact with.
	
	Indicate names of people you have dealt with well for

	Domains with which it operates.
	https://Arbistar.com/ https://app. Arbistar.com
	If you know of other domains or addresses, please indicate them.

	Media used.
	· Pongaloscorroeos@Arbistar.com
	.
	.
	Please indicate what means the company has used to contact you. For example, the return address of emails, telephone numbers, etc.

	Arbistar Wallet
	
	Indicate from which address or addresses you received the Bitcoins sent and to which you delivered them.

If there are several you have delivered to put them up.



History

	
	
	

	Detailed summary of how you met Arbistar and on what dates.
	
	We would like to know the reason why you contracted the product, as well as a justification of the reason for each entry on the platform and why you continued to invest.
As far as possible, please give an approximate date for each event. Use or modify the script

We will use this data to contextualize your request to the Court.

	Where did you get the Bitcoin you deposited on the platform?
	I bought the Bitcoins on the platform…………
...on the days .……………I have proof………… ..
	We need to prove that you had those Bitcoins and that after the purchase you delivered  them to Arbistar
Where did you buy or generate the Bitcoin you used to invest in Arbistar? Did you use several platforms? Do you have proof of payment in euros, card statements or similar?

	BTC Addresses
	
	Indicate the BTC address(es) used by you for payment and collection.

	How did you find out about Arbistar?
	A friend recommended me Arbistar..../ They called me...../L I saw them in a forum, Youtuber...
	Friends, Google, Social Networks, call,...Please indicate which ones and the dates you remember.

	People you have dealt with at Arbistar
	I didn't talk to anyone, I deposited commercials…… .on the days…… .the person was called…… ..directly....I talked to someone from a forum,....
	How did you first come into contact with the company? Did you call, did you register directly, did they call you...? Do you remember the person who attended you? And the date?
What means of communication did they use?

	Do you remember if you have contacted support or anyone in the company on several occasions?
	I have contacted support on several occasions for....opened the days...on the occasion of...
	On what dates and for what reason do you have proof in your email, phone bill, social network...?

	Have you
	No, I have never worked for Arbistar / If I have
	




	obtained commissions by recommendin g the product to someone else as a referral?
	recommended but not received commissions / If I have received commissions from...BTC for a number of .Users.
	

	Did you invest as an individual or a company?
	The deposits are my personal savings.
	Indicate Yes/No. And the number of sales achieved.

	Do you know any third parties who have made a profit from recommendin g the products?
	
	We want to know which third parties or companies have collaborated with Arbistar.
Indicate who they are and the medium they used. If they are Spanish, indicate this or provide any information that will allow the police to identify them.

	Free field
	
	Add any other information you consider of interest.



INCOME, WITHDRAWALS AND INVESTMENTS

We need 3 figures. The total of deposits or payments. The total income received or withdrawn and that has remained pending on the platform. We ask for an Excel with the numbers because we want to look for the traceability of each operation to find the amounts. Please make the effort to copy them. We don't care about the format, but make sure it is readable.
COMMUNITY BOT

Search for the date, make screenshots. Indicate what appears on your screen and if there are variations in data with respect to the Arbistar community.
Summary of operations


Balance sheet

	
	Date
	Amount
	Comments

	Total quantities delivered / Active Contribution.
	
	
	Amounts deposited by you. If I buy the Bitcoin. This figure must coincide with those purchased or obtained by work performance.

	Total own contributions
	
	
	It must be the same figure as the previous one. Put it twice.

	Total obtained + interest
	
	
	All interest received or pending generated by the platform.

	Total withdrawals made and settled.
	
	
	Indicate from the total of principal + interest the exact amount settled. And next to it put the Percentage (Choose100% if you requested everything)

	Last withdrawal requested and not settled (Code)
	
	
	Indicate the date you applied and the amount. Add the reference code that appears next to the quantity on the platform.

	Total Profit
	
	
	This amount would be the total that should have been obtained by adding the amounts delivered and the interest
(Both drawn and unpaid)

	Total Balance to be settled (Active Contibruction)
	
	
	This amount is the principal, plus the outstanding amount. Less what is charged. It must match the amount of the last withdrawal if you requested everything.

This is the figure we are going to ask for.




BITCOIN MOVEMENTS
Within the platform the dates appear next to a code. One column is for deposits and the other for withdrawals. If you can, indicate on which day you requested the withdrawal and which day you cashed in your wallet. Check the figures carefully.

	Chronology of contributions and withdrawals

	Code
	Date
	BTC
Inverted/Com
	BTC
Withdrawal
	Retreat day
	Collection day
	Results obtained chronologically,




	
	
	pounding
	/ Withdraw
	
	
	dates of withdrawals and delays if any.

Chronological summary of retreats held. How often did you request the reinvestment of the profits achieved?

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



Arbistar Club

Search for the date, make screenshots. Indicate what appears on your screen and if there are variations in data with respect to the Arbistar community.

	
	
	

	Date of registration: /2020
	
	

	Capital:
	
	

	Active contribution:
	
	

	Bitcoin paid to date:
	
	Have you charged anything?

	Months postponed:
	
	Option chosen? Plan A or B?

	Interest:
	
	



The following table is a guide. Go to the panel and in an Excel or Word copy the codes and put on one side all the income made and on the other all the payments.
	ARBISTAR CLUB Retreats
	

	Code
	Date
	BTC
Inverted/Com pounding
	BTC
Withdrawal
/ Withdraw
	Retreat day
	Collection day
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        CUSTOMER   FILE             Instructions:     The   card   contains   a  field   with   instructions.   Please   take   the   time  to   review   and   complete   the  data   as   accurately   as possible,   we   will   take  it   as  valid   and   use   it in   the legal   documents.   Once  you   have   reviewed   it,   please send   it  t o   abogado@lucasasociados.com.   COMPLETE   IT   FROM   THE   WORD.   There   is a   leaf   for   the Arbistar   Club.   It   is   not  necessary   to   fill   it   out   if   I   do   not   sign   the agreement.   The   last  sheet   is   for   our   administration   and   for   making   observations      

DOCUMENTS   TO   BE   PROVIDED  

DOCUMENT  DELIV   ERED  CORREC   T  REMARKS  INSTRUCTIONS  

Order   form.     Each and   every   sheet   must   be  signed   by  hand.   Scans.   If   you   have   an electronic signature.   Sign   the document.   Since   it is  sent   digitally   to   the court.  

Proof   of   payment     SEND   PROOF   OF   PAYMENT   EN573058 0009   51  2720023816   CCRIES2AXXX   Cajamar   250   (except   for   groups)   Concept:   name  +   Arbistar   representation.  

Screenshots   Dashboard     Screenshots   of  your   page   showing   the   value  of  your   investment   (We   recommend   certified   navigation)  

History   of   how   he   met  Arbistar      

Identity   card     If   you   have   a   Spanish identity   card   we   need   a   full   copy.     If   you   are from outside Spain,   a   copy   of   your   passport.  

Passport     

  

Certified   navigation   copy   (Safe   Stamp)     We   recommend   that   you   carry   out a   "certified   navigation".   Among   others,    https://www.safecreative.org/pro   has   an   individual   plan   that   you   can   use.     The   reason  is  that   if you   close   the   platform you cannot   check   the   existence  of  the Bitcoin   delivered,   withdrawals   and   interests.  

Signed   contracts     Any   agreement   you   may   have  

